
MH advice / support – responsibilities / tasks S136 suite / Alt PoS / Hospital as PoS

ED as a ‘Safe Place’

MH Crisis / S136 VSM

ED and PoS to discharge – All Age 

‘To Be’ draft v0.8 – 05/05/17

Hospital Emergency Department

Matrix output?

Admission for 

physical 

health

Green

Amber / 

Red

Physical health 

need 

addressed?
Yes

Note:

1. Police officer(s) have been 

communicating regularly with MH 

Advice / Support team from initial 

contact with the person.

2. The Ambulance Service has, 

generally, attended and assessed 

physical health need as requiring ED 

intervention.

3. The person has, generally, been 

conveyed to ED in an ambulance or 

other appropriate transport.

4.ED has been forewarned of the 

person’s impending arrival by 

Ambulance Service or MH Advice / 

Support team.

5. Psychiatric Liaison team has been 

advised of the person’s impending 

arrival by MH Advice / Support team.

6. If the person is under 18 years of age 

then CAMHS and, if appropriate, 

Children’s Social Services have been 

made aware and mobilised. 

Book in to ED
Physical 

Health Triage

Triage output?

Major

Physical 

Health need 

addressed 

immediately

Minor

Physical 

Health need 

prioritised

Safe to leave 

ED?

Note: Need to explore 

circumstances where RMPs 

should discharge S136 if, in 

their opinion, the person is 

not suffering any form of 

mental disorder.Safe to leave 

ED?

Yes

Advise MH 

Support / 

Advice team

No

Detained under 

S136?

Yes

Note:

If a Police officer accompanies 

a person to ED then they may 

use ‘blue light’ access as with 

Ambulance conveyance to 

reduce risk to the person and 

others in ED waiting area.

Police Officer

Accompany 

person and 

Ambulance 

staff

Accompany 

person in Safe 

Place

Accompany to 

PoS / Alt 

PoS / Hosp 

ward

Note:

1. The person has been detained under 

S136; an Ambulance has attended; 

physical health needs require ED 

intervention.

2. The police officer has decided not to 

use S136 powers; an Ambulance has 

attended; physical health needs require 

ED intervention. 

3. The person has been detained under 

S136; an Ambulance has not attended; 

it is not clear whether there are physical 

health needs.

4. The police officer has decided not to 

use S136 powers; an Ambulance has 

not attended; it is not clear whether 

there are physical health needs. 

No

Triage Nurse Doctor

Triage Nurse

Wait in Safe 

Place

Note:

A ‘Safe Place’ is somewhere 

that is safe for a person in MH 

Crisis to wait, with a police 

officer, for physical health 

needs to be assessed and / or 

addressed.   It is not the same 

as a Place of Safety

Note:

Period of time that elapses whilst waiting 

for physical health needs to be addressed: 

it affects decision making around when and 

where to carry out MHA assessment.

Yes

No physical 

health need

S136 suite 

available?

YesPH need to 

admit to 

hospital?

No

Police Officer

Suspend / 

Discharge 

S136?

Use Hospital 

as PoS?

No

Police Officer

Police Officer

Note:

Need for clarity as to how S136 should 

be managed if person is admitted.

Who needs to be involved in decisions? 

What information is required?

Book in to 

PoS / Alt 

PoS / Hosp 

ward

Advise 

Psychiatric 

Liaison team

Start MHA 

assessment

S12 Dr

AMHP

2
nd

 S12 Dr 

required?

Complete 

MHA 

assessment

Yes / No

Outputs?

Detain S2 / S3 

MHA

Informal 

admission to 

psychiatric 

bed

Refer to Crisis 

team

Discharge

Safe for police 

officer to 

leave? 

Complete 

handover / 

leave

Police Officer

Yes Yes

Yes

Accompany 

person in 

PoS / Hospital 

Ward

Police Officer

Accompany 

person

Consult MH 

Advice / 

Support team

Yes

MH Triage 

assessment

(matrix)

Leave ED with 

person

Agree 

alternative 

course of 

action

No

Yes

No

Liaise with 

AMHP 

service / PoS

Co-ordinate 

resources for 

MHA 

assessment

U18?

U16

CAMHS / 

Children’s 

Social 

Services

CAMHS 

arrange Child 

Protection 

Strategy call

Consider 

multi-agency 

safeguarding 

requirements

Communicate 

with members, 

carers etc

Initiate 

process for 

finding a bed if 

required

Arrange 

conveyance 

ED to PoS or 

discharge 

Co-ordinate 

safe discharge

Note: For U18s should 

CAMHS be involved or 

can Psychiatric Liaison 

deal with all ages?

Note:

Need to define options for 

safe discharge for all ages.

U18 CAMHS 

Dr required?
Yes / No

Note:

To reduce travel and  response 

times, AMHPs attend ‘local’ 

S136 suite / Alt PoS rather than 

travelling from the person’s 

locality. This requires reciprocal 

arrangements between 

organisations.

No physical 

health need

‘Safe Haven’

Detained under 

S136?

S136 suite 

available?

No

Use S136 

powers?

No

Note: ‘Safe Haven’ is a working title for a distinct 

physical place, within or close to the safe place 

of an ED, where the design of the space 

facilitates safe waiting.  It may, for example, be 

a single or multi-purpose room that has been 

adapted to be safer for a person in MH need. 

 

Yes

Accompany 

person to ‘safe 

haven’

Police Officer

Consult MH 

Advice / 

Support team

Note:

Need to define options for 

safe discharge for all ages.

Advise MH 

Advice / 

Support team

Manage and support from initial contact with Police officer through to safe discharge

Advise and 

consult family / 

carer / friend 

re situation

Advise and 

consult family / 

carer / friend 

re situation

Advise and 

consult family / 

carer / friend 

re situation

Advise and 

consult family / 

carer / friend 

re situation

Accompany 

person to ‘safe 

haven’

Consult MH 

Advice / 

Support team

No

Note:

Need to define options 

for ‘Safe Havens’.

 

Alt PoS 

available?

No

No

Yes

Alt PoS 

available?

Use ‘safe 

haven’?

No

Yes

Yes

Note:

Need to define options for 

safe discharge for all ages.
Also consider need to  

engage children’s services,  

CAMHS, significant adult.
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